OLD DOMINION REGION
DISPUTE RESOLUTION

Complaints

1. Any sports organization, club, team, or individual who is affiliated with or who is eligible for
affiliation with the Old Dominion Region may seek redress of any volleyball-related grievance that
directly affects it, him or her, by filing a written complaint with the Old Dominion Region.

2. Any complaint shall be in writing and shall be sent by the complainant to either the Secretary or
the President of the Old Dominion Region. In addition, the complainant may also send a copy of
the written complaint directly to the Chair of the appropriate Standing, .44 Hoe, or Special
Committee, or other ODR Staff Member, group, or organization with primary jurisdictional purview
for the complaint. A complaint shall be hand delivered or sent by certified mail, return receipt
requested.

3. The Old Dominion Region shall acknowledge receipt of the complaint in writing within five
working days of receipt of the complaint.

Action on Complaints

1. All written complaints shall first be directed, by the complainant, or the Secretary or President, to
the Chair of the appropriate Standing, A4 Hoe, or Special Committee, or other Staff Member, group,
ot organization with primary jurisdictional purview for the complaint.

2. All written complaints shall be acted upon by the appropriate Staff Member, Committee, group,
or organization, within 30 days of receipt.

3. A complainant shall be afforded a fair opportunity for a hearing in which to present his or her
complaint to the appropriate Staff Member, Committee, group, or other organization, after having
been given fair notice.

4. Any action taken by the Staff Member, Committee, group, or organization shall be communicated
to the affected complainant in writing in a timely manner.

Appeals

1. Any individual adversely affected by a decision regarding a complaint shall have the right to appeal
the decision. Such appeal provisions shall ensure the due process rights of all members of ODR and
all persons with substantial contacts with ODR.

2. An appellant shall be granted the opportunity to be heard regarding the matter in dispute and shall
be provided with adequate and timely notice of the date, time, and place of the hearing.

3. The Appeals Committee shall be the final reviewing authority, and the final level of appeal, for
any matter in dispute regarding violation of any rule, regulation, or requirement of ODR other than
removal of an Officer or Director. Decisions by the Appeals Committee are not appealable or
reviewable, either within ODR, or outside ODR.



